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l. INTRODUCTION

SAFETY

WEL COME to Pride Mobility Products Corporation (Pride). The product you have purchased combines state of
theart componentswith safety, comfort and styling in mind. Weare confident thedesign featureswill provideyou
with the conveniencesyou expect during your daily activities. Understanding how to safely operate and carefor
thisproduct should bring you years of troublefree operationsand service.

Read and follow all ingtructions, warnings, and notesin thismanua and all other accompanying literature before
attempting to operatethisproduct for thefirst time. In addition, your safety dependsupon you, aswell asyour
provider, caretaker, or healthcare professional in using good judgement.

If thereisany information inthismanual which you do not understand, or if you require additional assistancefor
Setup or operation, please contact your authorized Pride Provider. Failure to follow the instructions, warnings,
and notes in this manual and those located on your Pride product can result in personal injury or product
damage and will void Pride’s product warranty.

PURCHASER’S AGREEMENT

By accepting delivery of thisproduct, you promisethat you will not change, ater or modify thisproduct or remove
or render inoperableor unsafeany guards, shields, or other safety featuresof thisproduct; fail, refuse or neglect to
install any retrofit kitsfrom timeto time provided by Prideto enhanceor preservethe safe use of thisproduct.

INFORMATION EXCHANGE
Wewant to hear your questions, comments, and suggestions about thismanual . Wewould also liketo hear about
the safety and reliability of your new PMV, and about the service you received from your authorized Pride Pro-
vider. Please notify usof any change of address, so we can keep you apprised of important information about
safety, new products, and new optionsthat canincreaseyour ability to useand enjoy your PMV. Pleasefed free
to contact usat the address below:

Pride Mobility Products Corporation
Attn: Customer Care Department
182 SusguehannaAve.
Exeter, PA 18643-2694

NOTE: If you ever lose or misplace your product registration card or your copy of this manual, contact
us and we will be glad to send you a new one immediately.

PRIDE OWNERS CLUB
Asanowner of aPrideproduct, you are encouraged to enroll inthe Pride Owners Club. Complete and returnyour
enclosed product registration card or visit Pride'sweb siteat www.pridemobility.com.

From our home page, select “Owners Club” to enter a page dedicated to current and potential Pride product
owners. Youwill gain accessto interviews, stories, recreation idess, daily living tips, product and funding informa:
tion, and interactive message boards. These message boardsinviteyou to communicate with other Pride custom-
ersaswell asPriderepresentativeswho are avail ableto assist you with any questionsor concerns.
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I1. SAFETY

PRODUCT SAFETY SYMBOLS

The symbolsbelow are used onthe PMV to identify warnings, mandatory actions, and prohibited actions. Itis
very important for you to read and understand them compl etely.

Read and follow the information in the owner’s manual.

Do not allowed unsupervised children to play near the PMV while the batteries
are charging.

Maximum seating weight.

Pinch/Crush points created during assembly.

Corrosive chemicals contained in battery. Use only AGM or Gel-Cell batteries to
reduce the risk of leakage or explosive conditions.

EMI-RFI- This product has been tested and passed at an immunity level of 20 V/m.

PEPO®@JI

Unlocked and in freewheel mode.

Place unit on level ground and stand behind or to one side when changing from
drive mode to freewheel mode or freewheel mode to drive mode.

Locked and in drive mode.
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I1. SAFETY

ﬁ Use only AGM or Gel-Cell batteries.

Front-to-rear plug orientation.

Do not raise or lower the power seat while the PMV is in motion.

Do not remove anti-tip wheels.

Do not use a cell phone, walkie/talkie, laptop, or other radio transmitter while
@ operating.
‘%

Avoid exposure to rain, snow, ice, salt, or standing water whenever possible.
Maintain and store in a clean and dry condition.

Removal of grounding prong can create electrical hazard. If necessary, properly
install an approved 3-pronged adapter to an electrical outlet having 2-pronged plug
access.

Do not connect an extension cord to the AC/DC converter or the battery charger.

‘ Contact with tools can cause electrical shock.
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I1. SAFETY

Do not open the battery pack until reading the instructions within the owner’s
manual on how to do so.

Do not use batteries with different amp-hour (Ah) capacities. Do not mix old and
new batteries. Always replace both batteries at the same time.

Do not lift the mobility product while seated in it.

Explosive conditions exist!

Keep your hands away from the tires when driving. Be aware that loose fitting
clothing can become caught in the drive tires.

Disposal and recycling-Contact your authorised Pride Provider for information
on proper disposal of your Pride product and its packaging.

Contains lead.

Wear safety goggles.

www.pridemobility.com



I1. SAFETY

GENERAL

MANDATORY! Do not operate your new PMV for the first time without completely reading
and understanding this owner’s manual.

Your PMV isagate-of-the-art life-enhancement device designed to increase mobility. Pride providesan extensive
variety of productsto best fit theindividual needsof the PMV user. Please be awarethat thefinal selectionand
purchasing decision regarding thetype of PMV to beused istheresponsibility of the PMV user who is capableof
making such adecisionand hisher hedthcare professiond (i.e., medical doctor, physical therapit, etc.).

The contents of thismanua are based on the expectation that amobility device expert hasproperly fitted the PMV
to the user and has assi sted the prescribing healthcare professional and/or the authorized Pride Provider inthe
instruction processfor theuse of the product.

Thereare certain Situations, including somemedica conditions, wherethe PMV user will need to practice operat-
ingthePMV inthe presence of atrained attendant. A trained attendant can bedefined asafamily member or care
professiond specialy trainedinassstingaPMV user invariousdaily living activities.

Asyou beginusing your PMV during daily activities, youwill probably encounter situationsinwhich youwill need
somepractice. Simply take your timeand you will soon beinfull and confident control asyou maneuver through
doorways, on and off lifts, up and down ramps, and over moderateterrain.

Below are some precautions, tips, and other safety considerationsthat will you become accustomed to operating
thePMV safely.

MODIFICATIONS
Pride has designed and engineered your PMV to provide maximum mobility and utility. However, under no cir-
cumstances should you modify, add, remove, or disable any feature, part, or function of your PMV.

A\ WARNING! Do not modify your PMV in any way not authorized by Pride.

REMOVABLE PARTS

WARNING! Do not attempt to lift or move your PMV by any of its removable parts, including
the armrests, seat, or shroud.

PRE-RIDE SAFETY CHECK
Get to know thefed of your PMV and itscapabilities. Pride recommendsthat you perform asafety check before
each useto make sureyour PMV operates smoothly and safely.
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1. SAFETY

Perform thefollowing inspectionsprior to using your PMV:

Check for proper tireinflation (if equipped with pneumatic tyres).

Check al electrical connections. Make surethey aretight and not corroded.
Check all harness connections. Make surethey are secured properly.
Check the brakes.

Check battery charge.

If you discover aproblem, contact your authorized Pride Provider for assistance.

TIRE INFLATION

If your PMV isequipped with pneumatic tyres, you should check or havetheair pressure checked at least oncea
week. Proper inflation pressureswill prolong thelife of your tyresand hel p ensure the smooth operation of your
PMV.

WARNING! It is critically important that 30-35 psi tire pressure be maintained in pneumatic
tyres at all times. Do not underinflate or overinflate your tyres. Low pressure may result in
loss of control, and overinflated tyres may burst. Failure to maintain 30-35 psi tire pressure
in pneumatic tyres at all times may result in tire and/or wheel failure.

A\ WARNING! Inflate your PMV tyres from a regulated air source with an available pressure

gauge. Inflating your tyres from an unregulated air source could overinflate them, resulting
in a burst tire.

WARNING! When changing a tire, remove only the center lug nut, then remove the tire. If
any further disassembly is required, deflate the tyre completely or it may explode.

WEIGHT LIMITATIONS
Your PMV israted for amaximum weight capacity. Refer to the specificationstablefor information.

WARNING! Stay within the specified weight capacity of your PMV. Exceeding the weight
capacity voids your warranty. Pride will not be held responsible for injuries and/or property
damage resulting from failure to observe weight limitations.

WARNING! Do not carry passengers on your PMV. Carrying passengers on your PMV may
affect the center of gravity, resulting in a tip or a fall.

INCLINE INFORMATION
More and more buildings have rampswith specified degrees of inclination, designed for easy and safe access.
Someramps may haveturning switchbacks (180-degreeturns) that require you to have good cornering skillson

your PMV.

B Proceed with extreme caution asyou approach the downgrade of aramp or other incline.

B Takewideswingswithyour PMV around any tight corners. If you do that, the PM V'’ srear wheel swill follow
awidearc, not cut the corner short, and not bump into or get hung up on any railing corners.

B Whendriving down aramp, keep the PMV'’ s speed adjustment set to the slowest speed setting to ensurea
safely controlled descent.

B Avoid sudden stopsand starts.

Hurricane www.pridemobility.com 9



1. SAFETY

When climbing anincline, try to keep your PMV moving. If you must stop, start up again dowly, and then acceler-
ate cautioudy. When driving down anincline, do so by setting the speed adjustment dia to the d owest setting and
driving intheforward direction only. If your PMV startsto move down theinclinefaster than you anticipated or
desired, dlow it to cometo acomplete stop by releasing thethrottle control lever. Then engagethethrottle control
lever dightly toensureasafely controlled descent.

WARNING! When climbing an incline, do not zigzag or drive at an angle up the face of the
incline. Drive your PMV straight up the incline. This greatly reduces the possibility of a tip
or a fall. Always exercise extreme caution when negotiating an incline.

WARNING! Do not drive your PMV across the side of an incline or diagonally up or down an
incline; do not stop, if possible, while driving up or down an incline.

WARNING! You should not travel up or down a potentially hazardous incline (i.e., areas
covered with snow, ice, cut grass, or wet leaves).

WARNING! When on any sort of an incline or decline, never place the PMV in freewheel
mode while seated on it or standing next to it.

WARNING! Even though your PMV is capable of climbing slopes greater than those
illustrated in figure 1, do not, under any circumstances, exceed the incline guidelines or
any other specifications presented in this manual. Doing so could cause instability in your
PMYV, resulting in personal injury and/or damage to your PMV.

Handicap public access ramps are not subject to government regulation in all countries, and therefore do not
necessarily sharethe same standard degree of dope. Other inclinesmay benaturd or, if man-made, not designed
gpecificaly for PMVs. Figurelillustratesyour PMV’ sstability anditsability to climb gradesunder variousweight
loadsand under controlled testing conditions.

Thesetestswere conducted withthe PMV'’ s seat in the highest position and adjusted rearward on the seat baseto
itsfarthest rearward position. Usethisinformation asaguideline. Your PMV’sahility totravel upinclinesisaffected
by your weight, your PMV’s speed, your angle of approach to theincline, and your PMV setup.

150 lbs. 2001Ibs. 2501lbs. 300-400 Ibs.
8°M14.1% 7'M123% 6°/10.5% 5°/8.7%

\

Figure 1. Maximum Recommended Incline Angles

WARNING! Any attempt to climb or descend a slope steeper than what is shown in figure
/\,-, 1 may put your PMV in an unstable position and cause it to tip, resulting in personal injury.

WARNING! Never carry an oxygen tank weighing more than 15 Ibs. Never fill the rear
basket with contents exceeding 15 lbs.
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1. SAFETY

Whenyou approach anincling, itisbest to lean forward. Seefigures2 and 2A. Thisshiftsthe center of gravity of
you and your PMV toward thefront of the PMV for improved stability.

NOTE: When negotiating ramps, if the throttle control lever is released while moving forward, the
powered PMV may ''rollback'' approximately 1 foot before the brake engages. If the throttle control
lever is released while moving in reverse, the powered PMV may ''rollback'' approximately 3 feet before
the brake engages.

Figure 2. Normal Driving Position Figure 2A. Increased Stability Driving Position

CORNERING INFORMATION

Excessively high cornering speeds can create the possibility of tipping. Factorswhich affect the possibility of
tipping include, but are not limited to, cornering speed, steering angle (how sharply you areturning), uneven road
surfaces, inclined road surfaces, riding from anareaof low traction to an areaof hightraction (such aspassing from
agrassy areato apaved area—especially at high speed whileturning), and abrupt directional changes. High
cornering speeds are not recommended. If you feel that you may tip over in acorner, reduce your speed and
steering angle(i.e., lessen the sharpness of theturn) to prevent your PMV from tipping.

WARNING! When cornering sharply, reduce your speed. When using your PMV at higher
speeds, do not corner sharply. This greatly reduces the possibility of a tip or fall. To avoid

personal injury or property damage, always exercise common sense when cornering.

BRAKING INFORMATION

Your PMV isequipped with these powerful brake systems:

B Regenerative: Useselectricity torapidly dow thevehiclewhen thethrottle control lever returnsto the center/
stop position.

B DiscPark Brake: Activatesmechanically after regenerative braking slowsthe vehicleto near stop, or when
power isremoved from the system for any reason.

B Handbrake: Givesyou additiona stopping power when squeezed.

Hurricane www.pridemobility.com 11



I1. SAFETY

OUTDOOR DRIVING SURFACES

Your PMV isdesigned to provide optimum stability under normal driving conditions—dry, level surfacescom-
posed of concrete, blacktop, or asphalt. However, Pride recognizesthat therewill betimeswhen you will encoun-
ter other surfacetypes. For thisreason, your PMV isdesigned to perform admirably on packed soil, grass, and

gravel. Feedl freetouseyour PMV safely onlawnsand in park aress.

B Reduceyour PMV’sspeed when driving on uneven terrain and/or soft surfaces.
B Avoidtall grassthat can becometangledintherunning gear.

B Avoidloosaly packed gravel and sand.

B |f youfed unsureabout adriving surface, avoid that surface.

PUBLIC STREETS AND ROADWAYS

AN

WARNING! You should not operate your PMV on public streets and roadways. Be aware
that it may be difficult for traffic to see you when you are seated on your PMV. Obey all
local pedestrian traffic rules. Wait until your path is clear of traffic, and then proceed with
extreme caution.

STATIONARY OBSTACLES (STEPS, CURBS, ETC.)

AN

WARNING! Do not drive near raised surfaces, unprotected ledges, and/or drop-offs (curbs,
porches, stairs, etc.).

WARNING! Do not attempt to have your PMV climb or descend an obstacle that is inordinately
high.

WARNING! Do not attempt to have your PMV proceed backward down any step, curb, or
other obstacle. This may cause the PMV to tip.

WARNING! Be sure your PMV is traveling perpendicular to any curb you may be required to
ascend or descend. See figures 3 and 3A.

WARNING! Do not attempt to negotiate a curb that has a height greater than 2 in.

[ CURB ]

Figure 3. Correct Curb Approach Figure 3A. Incorrect Curb Approach

12
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I1. SAFETY

INCLEMENT WEATHER PRECAUTIONS

Exposure of your PMV to inclement weather conditions should be avoided whenever possible. If suddenly
caught up in rain, snow, severe cold or heat while operating your PMV, proceed to shelter at the earliest
opportunity. Thoroughly dry your PMV before storing, charging, or operating your PMV.

% WARNING! Operating in rain, snow, salt, mist/spray conditions and on icy/slippery surfaces
may have an adverse affect on the electrical system. Maintain and store your PMV in a dry
and clean condition.

WARNING! Prolonged exposure to hot or cold conditions may affect the temperature of
upholstered and non-upholstered items on the PMV, possibly resulting in skin irritation.
Exercise caution when using your PMV in extremely hot or cold conditions or when exposing
your PMV to direct sunlight for prolonged periods of time.

FREEWHEEL MODE

Your PMV isequipped withamanual freewheel lever that, pushed forward, allowsthe PMV to be pushed. For
moreinformation about how to placeyour PMV into and out of freewheel mode, seeV. “ Your PMV.”

WARNING! When your PMV is in freewheel mode, the braking system is disengaged.
B Disengage the drive motors only on a level surface.

B Ensure the key is removed from the key switch.
B Stand beside the PMV to engage or disengage freewheel mode. Never sit on a
PMV to do this.

B After you have finished pushing your PMV, always return it to the drive
mode to lock the brakes.

Anadded feature builtinto the PMV is*“ push-too-fast” protection which safeguardsthe PMV against gaining
excessve speed whilein freewhed mode.

“Push-too-fast” operatesdifferently depending onwhich of two conditionsexists:

B |f thekeyisswitched“off” whileinfreewhed mode, thePMV’scontroller activatesregenerative braking when
thePMYV ispushed faster than amaximum threshol d which hasbeen preprogrammed. Inthiscase, the control-
ler isacting asaspeed governor.

B |f thekey isswitched“on” whileinfreewhed mode, youwill encounter considerableres stanceat any speed.
Thispreventsthe PMV from gai ning unwanted momentum should themanual freewhed! lever inadvertently
bereleased whiledriving the PM V.

STAIRS AND ESCALATORS
PMV sarenot designed to travel up or down stairsor escalators. Always use an elevator.

A\ WARNING! Do not use your PMV to negotiate steps or escalators.

DOORS

B Determineif thedoor openstoward or away fromyou.

B Useyour handto turnthe knob or push the handle or push-bar.

B Driveyour PMV gently and slowly forward to push the door open. Or drive your PMV gently and slowly
backwardsto pull the door open.

Hurricane www.pridemobility.com 13



I1. SAFETY

ELEVATORS

Modern elevators have adoor edge saf ety mechanism that, when pushed, reopensthe door(s).

B |f youareinthedoorway of aelevator when the door(s) begin to close, push on therubber door edgeor alow
the rubber door edgeto contact the PMV and the door will reopen.

B Usecarethat pocketbooks, packages, or PMV accessoriesdo not become caught in elevator doors.

NOTE: If your PMV’s turning radius is greater than 60 in., it may be difficult to maneuver in elevators
and building entrances. Use caution when attempting to turn or maneuver your PMV in small spaces,
and avoid areas that might pose a problem.

LIFT/ELEVATION PRODUCTS

If youwill betravelingwith your PMV, you may find it necessary to usealift/elevation product to aid in transpor-
tation. Priderecommendsthat you closely review theinstructions, specifications, and safety information set forth
by themanufacturer of thelift/elevation product before using that product.

WARNING! Never sit on your PMV when it is being used in connection with any type of
lift/elevation product. Your PMV was not designed with such use in mind and any damage
: = or injury incurred from such use is not the responsibility of Pride.

BATTERIES
Inaddition to following thewarnings below, be sureto comply withal other battery handling information.

Pb ("\ WARNING! Battery posts, terminals, and related accessories contain lead and lead
Lead \98" compounds. Wash hands after handling.

WARNING! PMV batteries are heavy (refer to specifications table). Lifting weight beyond
your capacity could result in personal injury. If necessary, get someone physically able to
lift the PMV batteries for you.

/ﬁ\ WARNING! Always protect the batteries from freezing and never charge a frozen battery.

WARNING! Connect the battery harnesses in the proper manner. RED (+) cables must be
connected to positive (+) battery terminals/posts. BLACK (-) cables must be connected to
negative (-) battery terminals/posts. Failure to connect your battery harnesses in the proper
manner may result in personal injury and/or damage to your PMV. REPLACE cables
immediately if damaged. Protective caps must be installed over all battery terminals.

NOTE: If you encounter a damaged or cracked battery, immediately enclose it in a plastic bag and call
your authorized Pride Provider for instructions on disposal. Your authorized Pride Provider will also
have the necessary information on battery recycling, which is our recommended course of action.

MOTOR VEHICLE TRANSPORT
Priderecommendsthat you do not remain seetedinyour PMV whiletravelinginamotor vehicle ThePMV should be
stowed inthetrunk of acar or intheback of atruck or van with the batteriesremoved and properly secured.

WARNING! Although your PMV may be equipped with a positioning belt, this belt is not designed
to provide restraint during motor vehicle transport. Anyone travelling in a motor vehicle
should be properly secured in the motor vehicle seat with safety belts fastened securely.

WARNING! Do not sit on your PMV while it is in a moving vehicle.

14 www.pridemobility.com Hurricane



I1. SAFETY

WARNING! Always be sure your PMV and its batteries are properly secured when it is
being transported. Batteries should be secured in an upright position, and protective caps
should be installed on the battery terminals. Batteries should not be transported with any

flammable or combustible items.

Although your PMV may be equipped with apositioning belt, thisbelt isnot designed to provide proper restraint
during motor vehicletrangport. Anyonetravelingin amotor vehicle should be properly secured inthemotor vehicle
seat with safety beltsfastened securely.

/\ WARNING! Do not sit on your PMV while it is in a moving vehicle.
A WARNING! Ensure your PMV and its batteries are properly secured when being transported.
PREVENTING UNINTENDED MOVEMENT

of time, turn off the power. This will prevent unexpected motion from inadvertent throttle

f WARNING! If you anticipate being seated in a stationary position for an extended period
control lever contact.

GETTING ONTO AND OFF OF YOUR PMV

Getting onto and off of your PMV requiresagood sense of ba ance. Please observethefollowing safety tipswhen
getting onto and off of your PMV:

B Removethekey fromthekey switch.

B Ensurethat your PMV isnotinfreewheel mode. SeeV. “Your PMV.”

B Ensurethat the seat issecuredinto place.

B Pivot thearmrestsup to make getting onto and off of thePMV easier.

WARNING! Position yourself as far back as possible in the PMV seat to prevent the PMV
from tipping and causing injury.

for weight bearing purposes, such as transfers. Such use may cause the PMV to tip, resulting

/f\ WARNING! Avoid putting all of your weight on the PMV armrests and do not use the armrests
in a fall from the PMV.

WARNING! Avoid putting all of your weight on the floorboard. Such use may cause the
PMV to tip.

REACHING AND BENDING

Avoid reaching or bending whiledriving your PMV. Bending forward createstherisk of accidentd throttle control
lever contact. Bending to the sidewhile seated createstherisk of tipping. It isimportant to maintain astable centre
of gravity and keep the PMV from tipping. Pride recommendsthat the PMV user determine his/her personal
limitationsand practice bending and reachingin the presence of aqualified attendant.

WARNING! Do not bend, lean, or reach for objects if you have to pick them up from
the PMV deck or from either side of the PMV. Movements such as these may change
your center of gravity and the weight distribution of the PMV and cause your PMV to
tip.

@ WARNING! Keep your hands away from the tires when driving. Be aware that loose fitting

clothing can become caught in drive tires.
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I1. SAFETY

POSITIONING BELTS
Your authorized Pride Provider, therapist(s), and other healthcare professiona sareresponsiblefor determining
your requirement for apositioning belt in order to operate your PMV safely.

WARNING! If you require a positioning belt to safely operate your PMV, make sure it is
fastened securely. Serious personal injury may result if you fall from the PMV.
PRESCRIPTION DRUGS/PHYSICAL LIMITATIONS

ThePMV user must exercise care and common sense when operating hisher PMV. Thisincludes awareness of
safety issueswhen taking prescribed or over-the-counter drugsor when the user has specific physica limitations.

WARNING! Consult your physician if you are taking prescribed or over-the-counter

A medication or if you have certain physical limitations. Some medications and limitations
may impair your ability to operate your PMV in a safe manner.

ALCOHOL/SMOKING

ThePMV user must exercise care and common sense when operating hisher PMV. Thisincludes awareness of
safety issueswhileunder theinfluence of acohoal, or whilesmoking.

WARNING! Do not operate your PMV while you are under the influence of alcohol, as this
may impair your ability to drive safely.

WARNING! Pride strongly recommends that you do not smoke cigarettes while seated on
your PMYV, although the PMV seat has passed the necessary testing requirements for
cigarette smoking. You must adhere to the following safety guidelines if you decide to
smoke cigarettes while seated on your PMV.

E Do not leave lit cigarettes unattended.

B Keep ashtrays a safe distance from the seat cushions.
B Always make sure cigarettes are completely extinguished before disposal.

16 www.pridemobility.com Hurricane



I11. EMI/RFI

ELECTROMAGNETIC AND RADIO FREQUENCY INTERFERENCE (EMI/RFI)
WARNING! Laboratory tests have shown that electromagnetic and radio frequency waves
can have an adverse affect on the performance of electrically-powered mobility vehicles.

Electromagnetic and Radio Frequency Interference can comefrom sourcessuch as cellular phones, mobiletwo-
way radios (such aswalkie-talkies), radio stations, TV stations, amateur radio (HAM) transmitters, wireless
computer links, microwavesignds, paging transmittersand medium-range mobil e transceiversused by emergency
vehicles. In some cases, these waves can cause unintended movement or damageto the control system. Every
electrically-powered mobility vehicle hasanimmunity (or resistance) to EMI. Thehigher theimmunity level, the
greater the protection against EMI. Thisproduct has been tested and has passed at animmunity level of 20V/M.

WARNING! Be aware that cell phones, two-way radios, laptops, and other types of radio
transmitters may cause unintended movement of your electrically-powered mobility vehicle

@ due to EMI. Exercise caution when using any of these items while operating your mobility
vehicle and avoid coming into close proximity of radio and TV stations.

WARNING! The addition of accessories or components to the electrically-powered mobility

vehicle can increase the susceptibility of the vehicle to EMI. Do not modify your PMV in
any way not authorized by Pride.

WARNING! The electrically-powered mobility vehicle itself can disturb the performance
of other electrical devices located nearby, such as alarm systems.

NOTE: For further information on EMI/RFI, go to the Resource Center on www.pridemobility.com. If
unintended motion or brake release occurs, turn the PMYV off as soon as it is safe to do so. Call Pride at
800-424-8205 to report the incident.
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IV. SPECIFICATIONS
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IV. SPECIFICATIONS

Model Number PVIVE001
Colors Candy Apple Red, Viper Blue, Champagne
Overall Length’ 52in
Overall Width® 24in
Total Weight 2851bs.
Total Weight Without Batteries 209 |bs.
Heaviest Piece When Disassembled | Rear section: 821bs.
Turning Radius” 65in
Speed (Maximum)" 9mph
Range Per Charge' (With NF-22 betteries) Upto 30 mriles
Ground Clearance’ 4in.
Weight Capacity 4001bs.
Standard Seating Type CRSdduxe redining highback with heedrest

Weight: 45 1bs.

Materid: Grey Vinyl or fabric

Dimensons 18in. width

18in. depth
205in. height, 27-29 in. with headrest

Drive System Reer-whed drive, seded transaxle, 24 valt DC motor
Dual Braking System Hedronic, regenerative, and d ectromechanicd
Tires Type preundticfront andrear: 4in x 13in.
Battery Requirements’ Two 12volt, deep cyde

Size 55 Ah, NF22

Weght: 38 Ibs. eech
Battery Charger Off-board

(2) Varies with user weight, terrain type, battery amp-hour (Ah raiting), battery charge, battery condition, and tire condition.
(2) Due to manufacturing tolerances and continual product improvement, this specification can be subject to avariance of (+ or —) 3 %.
(3) AGM or Gel-Cell type required. SeeVI. “Batteries and Charging.”

NOTE: All specifications subject to change without notice.
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V. YOUR PMYV

TILLER CONSOLE

Thetiller consolehousesall of the controlsneeded to driveyour PMV, including the speed adjustment did, hal f/full
speed switch, throttlecontrol lever, battery condition meter, lightsswitch, hazard lightsswitch, turn signal buttons,
statusLED, and horn buttons. Seefigure5.

does become exposed to moisture, do not attempt to operate your PMV until the tiller

//_\\ WARNING! Do not expose the tiller console to moisture. In the event that the tiller console
console has dried thoroughly.

KEY SWITCH
BATTERY CONDITION METER
STATUS LED
.(\\ SPEED ADJUSTMENT DIAL
LIGHTS SWITCH .ﬁ
HORN BUTTON ( = e HAZARD LIGHTS SWITCH
e
HALF/FULL SPEED SWITCH -
/FULL S SWITC ‘ @ - HORN BUTTON
. \J =
“ - POWER SEAT SWITCH
" (OPTIONAL)
LN & '
TURN SIGNAL BUTTON S
|
THROTTLE CONTROL LEVER
PUSHTO GO FORWARD ~
PUSHTO GO BACKWARD
PULL TO GO FORWARD
PULL TO GO BACKWARD /|

Figure 5.Tiller Console

Battery Condition Meter
Whenthekey isfully inserted and turned c ockwiseto power up your PMV, thismeter indi catesthe gpproximate bettery
voltagestrength. For further information on battery charging, seeV|1. “ Batteriesand Charging.”

Turn Signal Buttons
B Presstheappropriateturn signa button onceto activateit.
B Your PMV’sturnsgnalsaretimedto shut off automaticaly.

Hazard Lights Switch

Thisswitch activatesthe 4-way flashersonyour PMV.
B Toggletheswitchforward toturn ontheflashers.
B Toggletheswitchrearward to turn off theflashers.

Horn Button

Your PMV must beturned on for the horn to be operational.

B Thisbutton activatesawarning horn.

B Do not hesitateto usethewarning horn when doing so may prevent accident or injury.
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V. YOUR PMYV

Key Switch
B Insartthekey intothekey switchand turnit clockwiseto power up (turnon) your PMV.
B Turnthekey counterclockwiseto power down (turn off) your PMV.

WARNING! If the key is moved to the “off” position while your PMV is in motion, the
electronic brakes engage and your PMV will come to an abrupt stop!

Lights Switch

Thisswitch controlsyour PMV’slights.

B Toggletheswitchforwardtoturn onyour PMV’srear running lightsand front (upper) light.

B Toggletheswitchtothemiddleto turn off thePMV’slights.
B Toggletheswitch rearward to turn onyour PMV’srear running lights, front (upper) and front (lower) lights.

WARNING! PMV users are required to use their lights when visibility is restricted—day or night.
Failure to use the lighting system in periods of poor visibility may result in personal injury.

Speed Adjustment Dial

Thisdia allowsyouto preselect and limit your PMV’stop speed.
B Theimageof thetortoiserepresentsthe s owest speed setting.
B Theimageof the harerepresentsthefastest speed setting.

Half/Full Speed Switch
B Toggletheswitchforward (Full) and your PMV'’ s approximate maximum speed is9 mph.
B Toggletheswitch rearward (Haf) and your PMV’sgpproximate maximum speed is4.5 mph.

Handbrake Lever (Not Shown)
Your PMV isequipped withahandbrakelever, located onthetiller handle. Thislever providesyou with additional
stopping power. Releasethethrottle control lever and gently squeezethe handbrakelever to cometo astop.

NOTE: If you do not release the throttle before using the handbrake, your PMV may not come to a
complete stop.

Throttle Control Lever
Thislever dlowsyouto control theforward speed and the reverse speed of your PMV up to the maximum speed
you preset with the speed adjustment dial.

ToMoveForward useeither of thefollowing:
B Useyourleft thumbto pushtheleft sdeof thethrottlecontrol lever.
B Useyour right handfingersto pull back ontheright sideof thethrottlecontrol lever.

ToMoveBackward useeither of thefollowing:
B Useyour right thumb to push theright side of thethrottle control lever.
B Useyour left hand fingersto pull back ontheleft sideof thethrottle control lever.

Releasethethrottle control lever and alow your PMV to cometo acomplete stop before engaging the other side
of thelever. Whenthethrottle control lever iscompletely released, it automatically returnsto the center “stop”
position and engagesyour PMV’sbrakes.
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V. YOUR PMYV

Status LED

The statusLED aertsyouto electrical problemsthat
may occur withthe PMV. The LED remains constantly
litwhileyour PMV ison. If your PMV developsaneec-
trical problem, thestatusLED will flashacode. SeeX.
“Badic Troubleshooting” for flash codes.

B+
RIGHT RUNNING LIGHT
LEFT RUNNING LIGHT

LEFT TURN SIGNAL
RIGHT TURN SIGNAL

Tiller Console Fuses

Thesefuseshelp protect your PMV's front lighting, turnsig-
na's, and key switch consolesystemsfromreceivingan over-
load of eectrica current. Thefusesusedinyour PMV arethe
same type used in automobiles. Seefigure 5A. See XI.
“Careand Maintenance’ for fusereplacement.

Figure 5A.Tiller Console Fuses

REAR SECTION
Thebatteries (not shown), themain circuit breaker (reset button), the manual freewhed lever, theanti-tip wheels,
and the motor/transaxle assembly (not shown) arelocated on the rear section of your PMV. Seefigure®6.

MANUAL FREEWHEEL LEVER

MAIN CIRCUIT BREAKER
(RESET BUTTON)

ANTI-TIP WHEELS

Figure 6. Rear Section
Anti-Tip Wheels
Theanti-tip wheelsareanintegral and important safety feature of your PMV. Do not, under any circumstances,
removetheanti-tip wheelsfromyour PMV.

WARNING! Do not remove the anti-tip wheels or modify your PMV in any way that is not
authorized by Pride.

Batteries (Not Shown)
Thebatteriesstore dectrical energy that powersyour PMV. SeeVI. “ Batteriesand Charging” for information on
how to chargeyour PMV batteries.
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V. YOUR PMYV

Motor/Transaxle Assembly (Not Shown)
The motor/transaxleassembly isan electromechanical unit that convertse ectrica energy fromyour PMV’sbat-
teriesinto the controlled mechanical energy that drivesthe PMV’swhesls.

Manual Freewheel Lever

Whenever you need or want to push your PMV for short distances, you can put it in freewheel mode.

B Removethekey fromthekey switch.

Push forward on the manual freewheel lever to disablethe drive system and the brake system.

You may now pushyour PMV.

Pull back on themanud freewhed lever toreengagethe drive and the brake systemsand takeyour PMV out of
freewhed mode.

WARNING! When your PMV is in freewheel mode, the braking system is disengaged.
B Disengage the drive motors only on a level surface.

B Ensure the key is removed from the key switch.
A H Stand to the side of the PMV to engage or disengage freewheel mode. Never sit on
a PMV to do this.

B After you have finished pushing your PMV, always return it to the drive mode to lock
the brakes.

NOTE: If the PMYV is placed in freewheel mode (manual freewheel lever forward) while the key is in
the “on” position, the PMV will not run until the manual freewheel lever is pushed backward and the
key is turned to the “off” position, then back to the “on” position.

Main Circuit Breaker (Reset Button)

When the voltagein the batteries becomeslow or your PMV isheavily strained because of excessiveloads, the
main circuit breaker may trip to protect the motor and e ectronicsfrom damage. When the breaker trips, theentire
electrica system shutsdown.

B Thereset button popsout when the breaker trips.

Allow aminute or sofor theelectronicsto “rest.”

Push in thereset button to reset the breaker.

If the breaker tripsfrequently, you may need to chargethe batteriesmore often or haveyour authorized Pride
Provider perform aload test on the batteries.

If themain circuit breaker tripsrepeatedly, seeyour authorized Pride Provider for service.
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ViI. BATTERIES AND CHARGING

Your PMV requirestwo long-lasting, 12-volt, deep-cycle batteriesthat are sealed and maintenancefree. They are
recharged by an off-board charging system.

B Chargeyour PMV’sbatteriesprior tousingit for thefirst time.

B Keepthebatteriesfully charged to keep your PMV running smoothly.

READING YOUR BATTERY VOLTAGE

Thebattery condition meter onthetiller consoleindicatesthe approximate strength of your batteriesusing acolor
code. Seefigure7. Greenindicatesfully charged batteries, yellow adraining charge, and red indicatesthat an
immediate rechargeisnecessary.

NOTE: To ensure the highest accuracy, the battery condition meter should be checked while operating
your PMYV at full speed on a dry, level surface.

OFF ON VOLTAGE SWITCH
@9
=
lo-fr m W1

000 B

000 Q000000
000 Q000000
000 [eXeojojele)eoxe)

Figure 7. Battery Condition Meter Figure 8. Charger On/Off and Voltage Switches

The off-board charger supplied with your PMV isequipped with a115/230 voltage switch. Confirmthat this
switchisintheproper positionfor your locdity. If you arenot surewhat thevoltageisinyour country, contact your
local electricity provider beforeinserting the charger power cord plugintoyour eectrical outlet. If thesettingis
incorrect, the charger will not function properly. Slidethevoltage switchtotheprescribed position. See figure 8.

CHARGING YOUR BATTERIES

PROHIBITED! Removal of grounding prong can create electrical hazard. If necessary,
properly install an approved 3-pronged adapter to an electrical outlet having 2-pronged
plug access.

PROHIBITED! Never use an extension lead to plug in your battery charger. Plug the charger
directly into a properly wired standard electrical outlet.

MANDATORY! Read the battery charging instructions in this manual and in the manual
supplied with the battery charger before charging the batteries.

WARNING! Explosive gases may be generated while charging the batteries. Keep the PMV
and battery charger away from sources of ignition such as flames or sparks and provide
adequate ventilation when charging the batteries.

PO ®
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ViI. BATTERIES AND CHARGING

WARNING! You must recharge your PMV’s batteries with the supplied off-board charger.
Do not use an automotive-type battery charger.

WARNING! Inspect the battery charger, wiring and connectors for damage before each
use. Contact your authorized Pride Provider if damage is found.

WARNING! Do not attempt to open the battery charger case. If the battery charger does
not appear to be working correctly, contact your authorized Pride Provider.

WARNING! If the battery charger is equipped with cooling slots, then do not attempt to
insert objects through these slots.

WARNING! Do not allowed unsupervised children to play near the PMV while the batteries
are charging. Pride recommends that you do not charge the batteries while the PMV is
occupied.

WARNING! If your battery charger has not been tested and approved for outdoor use, then
do not expose it to adverse or extreme weather conditions. If the battery charger is exposed
to adverse or extreme weather conditions, then it must be allowed to adjust to the difference
in environmental conditions before use indoors. Refer to the manual supplied with the
battery charger for more information.

Follow these easy steps to charge your batteries safely:

NOTE: Ensure that both ends of the charger power
cord are clean and dry before plugging the charger
power cord into the off-board charger port or the wall
socket.

1. Pogtionyour PMV closeto astandard éectrical outlet.

2. Removethekey fromthekey switch.

3. Makecertainthat themanual freewhee leverisinthe
driveposgition.

4. Plugthe3-pin charger power cordinto the off-board
charger port. See figures 9 and 10.

5. Extendthecharger power cordand plugitintotheeec-

trica outlet.

Turnthecharger on. See figure 8.

When the batteriesarefully charged, turnthe charger

off and unplug the charger power cord from the elec-

trical outlet and then from the off-board charger port.

N o

TheLED lightsonthe charger indicate different charger
conditionsat varioustimes: charger power on, chargingin
progress, charging complete. Refer to the label on the
charger for acompl ete explanation of theseindicators.

NOTE: There is a charger inhibit function on your
PMV. The PMV will not run and the battery condi-
tion meter will not operate while the batteries are
charging.

——_
—

o =
‘I@mie

OFF-BOARD
CHARGER PORT

Figure 9. Off-Board Charger Port

PLUGS INTO THE OFF-BOARD
CHARGER PORT

PLUGS INTO

ON/OFF SWITCH ELECTRICAL

Figure 10. Off-Board Charger
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ViI. BATTERIES AND CHARGING

FREQUENTLY ASKED QUESTIONS

How does the charger work?

Whenyour PMV’sbattery voltageislow, the charger worksharder, sending moreeectrica current to the batteries
to bring up their charge. Asthe batteriesapproach afull charge, the charger sendslessand lesselectrical current.
Whenthe batteriesarefully charged, the current sent fromthe charger isat nearly zero amperage. Therefore, when
thecharger isplugged in, it maintainsthe charge on your PM V'’ s batteries, but does not overchargethem. Wedo
not recommend that you chargeyour PMV'’sbatteriesfor morethan 24 consecutive hours.

What if my PMV’s batteries won’t charge?

B Ensurethered (+) and black (-) battery cablesare connected properly to the battery terminals.

B Ensureboth battery harnessesthat extend from the batteriesare plugged into their mating harnessleading to the
charger.

B Ensureboth endsof thecharger power cord areinserted fully.

Can I use a different charger?
For the safest, most efficient, and balanced charging of your PMV’s batteries, we prefer and highly recommend
smultaneous charging of both batterieswith the supplied off-board battery charger.

How often must I charge the batteries?

Two mgor factors must be cons dered when deciding how often to charge your PMV’sbatteries:
B All day PMV useonadaily basis.

B Infrequent or sporadic PMV use.

With these cons derationsin mind, you can determine how often and for how long you should chargeyour PMV's
batteries. We designed the battery charger sothat it will not overchargeyour PMV'’sbatteries. However, you may
encounter some problemsif you do not charge your batteries often enough and if you do not chargethemon a
regular basis. Following the guidelinesbel ow will provide safe and reliabl e battery operation and charging.

B If youuseyour PMV daily, chargeitsbatteriesas soon asyou finishusingit for theday. Your PMV will be
ready each morningto giveyou a full day of service. Werecommend that you chargeyour PMV’sbatteriesfor
810 14 hoursafter daily use.

B If youuseyour PMV onceaweek or less, chargeitsbatteriesat least onceaweek for 12to 14 hoursat atime.

B Keepyour PMV’sbatteriesfully charged.

B Avoid deeply discharging your PMV’sbatteries.

How can I ensure maximum battery life?

Fully charged deep-cyclebatteries providereliable performance and extended battery life. Keegp your PMV’ sbatter-
iesfully charged whenever possible. Batteriesthat areregularly and deeply discharged, infrequently charged, or
stored without afull chargemay be permanently damaged, causing unreliable performanceand limited servicelife.
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Vi. BATTERIES AND CHARGING

How can I get maximum range or distance per charge?

Rardly will you haveided driving conditions—amooth, flat, hard driving surfaceswithnowind or curves. Often, youwill
facehills, pavement cracks, uneven andloosaly packed surfaces, curves, and wind, all of which affect thedistance or
running time per battery charge. Below areafew suggestionsfor obtaining the maximum range per battery charge.

Alwaysfully chargeyour PMV’sbatteriesprior todaily use.

Maintain 30-35 psi ineachtire.

Plan your route ahead to avoid asmany hills, cracked, broken, or soft surfacesaspossible.
Limit your baggageweight to essential items.

Try tomaintain an even speed whileyour PMV isinmotion.

Avoid stop-and-go driving.

What type and size of battery should I use?
We recommend deep-cyclebatteriesthat are sealed and maintenancefree. Both AGM and Gel Cell aredeep-cycle
batteriesthat are similar in performance. Do not use wet-cell batteries, which have removabl e caps.

WARNING! Corrosive chemicals are contained in batteries. Use only AGM or Gel-Cell
batteries to reduce the risk of leakage or explosive conditions.

NOTE: Sealed batteries are not serviceable. Do not remove the caps.

How do I change a battery?

©WooNoOOr~WNE

/{-‘E\ WARNING! Contact your Pride Provider if you have any questions regarding the batteries in your

PMV.
m WARNING! Battery posts, terminals and related accessories contain lead and
Pb CX) lead compounds. Wear goggles and gloves when handling batteries and wash
Lead hands after handling.
WARNING! Always use two batteries of the exact same type, chemistry and
-t ‘A amp-hour (Ah) capacity. Refer to the specifications table in this manual and in
iy A wb v the manual supplied with the battery charger for recommended type and

capacities.
WARNING! Do not replace the batteries while the PMV is occupied.

WARNING! The batteries on your PMV should only be servcied or replaced by an authorised
Pride Provider or a qualified technician.

Removethe seat and rear shroud.

Disconnect the battery tie-down strap.

Disconnect the T-handl e battery harness.

Disconnect the battery cablesfrom the battery terminals.
Removetheold batteries.

Place new batteriesinto the battery wells.

Connect thered battery cableto the positive (+) battery terminal.
Connect the black battery cableto the negative (-) battery terminal.
Reconnect the T-handl e battery harness.

10 Reconnect the battery tie-down strap.
11. Reingtall therear shroud and sest.
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BATTERY DISPOSAL AND RECYCLING

If you encounter adamaged or cracked battery, immediately encloseit in aplastic bag and call your authorized
Pride Provider for instructionson disposal. Your authorized Pride Provider will aso havethe necessary informa-
tion on battery recycling, whichisour recommended course of action.

Why do my new batteries seem weak?

Deep-cyclebatteriesemploy adifferent chemical technology than that used in car batteries, nickel-cadmium bat-
teries(nicads), and other common battery types. Deep-cycle batteries are specifically designed to provide power,
draindowntheir charge, and then accept arelatively quick recharge.

Wework closely with our battery manufacturer to provide batteriesthat best suit your PMV’ s specific el ectrical
demands. Fresh batteriesarrivedaily at Pride and are shipped fully charged to our customers. During shipping, the
batteries may encounter temperature extremesthat caninfluencetheir initial performance. Heat diminishesthe
chargeonthebattery; cold dowsthe available power and extendsthe time needed to recharge the battery.

It may take afew daysfor thetemperature of your PMV'’s batteriesto stabilize and adjust to their new room or
ambient temperature.

Moreimportantly, it takesafew charging cycles(partial draining followed by full recharging) to establishthecritical
chemical balancethat isessentia to adeep-cycle battery’speak performanceandlong life.

Follow these stepsto properly break inyour PMV’snew batteriesfor maximum efficiency and servicelife.

1. Fully rechargeany new battery prior toitsinitial use. Thischarging cyclebringsthe battery up to about 88% of
itspeak performancelevel.

2. Operateyour new PMV infamiliar and safeareas. Drive dlowly at first, and do not travel too far from your

homeor familiar surroundingsuntil you have becomeaccustomed to your PMV’scontrolsand have properly

brokeninyour PMV’sbatteries.

Fully rechargethe batteries. They should be at over 90% of their peak performancelevel.

Operateyour PMV again.

Fully rechargethe batteriesagain.

After four or five charging cycles, the batteries are ableto recelve acharge of 100% of their peak performance

level and areabletolast for an extended period of time.

o0k w

What about public transportation?
If youintend to use public transportation with your PMV, you must contact the transportation provider in advance
to determinetheir specific requirements.

I ————— — —
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BEFORE GETTING ON YOUR PMV

B Haveyoufully chargedthebatteries? See V1. “Batteriesand Charging.”

B |sthemanual freewhedl lever inthedrive (backward) position? Never leave the manual freewheel lever
pushed forward unlessyou aremanudly pushing your PMV.

GETTING ONTO YOUR PMV

WARNING! Never attempt to get onto or off of your PMV without first removing the key
A from the key switch. This will prevent the PMV from moving if accidental throttle control

lever contact is made.
Make certain that the key isremoved from the key switch.
Stand at the side of your PMV.
Disengagethe seat |ock lever and rotate the seat until itisfacing you.
Make certain that the seat islocked securely in position.
Position yourself comfortably and securely inthe seet.
Disengagethe seat lock lever and rotate the seat until you arefacing forward.
Make certain that the seat islocked securely in position.
Make certain that your feet are safely on thefloorboard.

N OTh WNE

PRE-RIDE ADJUSTMENTS AND CHECKS

Areyou positioned comfortably in the seat? See“ Getting Onto Your PMV,” above.

Isthe seat at the proper height? SeeVI11. * Comfort Adjustments.”

Isthe seat locked securely inplace? SeeVII1. “Comfort Adjustments.”

Isthetiller at acomfortable setting and locked securely in place? See VIl11. “ Comfort Adjustments.”
Isthekey fully insertedinto the key switch and turned clockwiseto the* on” position? See V. * Your PMV.”
Doesthe PMV’shornwork properly?

Isyour proposed path clear of people, pets, and obstacles?

Haveyou planned your routeto avoid adverseterrain and asmany inclinesaspossible?

OPERATING YOUR PMV

WARNING! The following can adversely affect steering and stability while operating your
PMV:

E Holding onto or attaching a leash to walk your pet.

B Carrying passengers (including pets).
A/\ E Hanging any article from the tiller.
[ |

Towing or being pushed by another motorized vehicle.

Such practices could cause loss of control and/or tipping resulting in personal injury and/
or damage to your PMV.

Keep both handsonthetiller and your feet on thefloorboard at al timeswhile operating your PMV. Thisdriving

position givesyou themost control over your vehicle.

B Set the speed adjustment dia to your desired speed.

B Pressor pull the appropriate side of thethrottle control lever.

B Thedectromechanical disc park brake automatically disengagesand the PMV accelerates smoothly to the
speed you presel ected with the speed adjustment didl.
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Pull ontheleft handgripto steer your PMV totheleft.

Pull ontheright handgrip to steer your PMV totheright.

Movethetiller to the center positionto drive straight ahead.

Tostop, dowly releasethethrottle control lever. After you rel easethethrottle control lever, gently squeezethe
handbrake (if equipped) to cometo acomplete stop. Theelectronic brakeswill automatically engagewhen
your PMV comesto astop.

NOTE: Your PMV’s reverse speed is slower than that of the forward speed you preset with the speed
adjustment dial.

GETTING OFF OF YOUR PMV

Bring your PMV to acomplete stop.

Remove the key from the key switch.

Disengagethe seat lock lever and rotate the seat until you arefacing toward the side of your PMV.
Make certain that the seat islocked securely in position.

Carefully and safely get out of the seat and stand to the side of your PMV .

You can leavethe seat facing to thesideto facilitate boarding your PMV next time.

Sk owbdE

POWER DOWN TIMER FEATURE

Your PMV isequipped with an energy saving automatic power down timer feature designed to preserve your
PMV’sbattery life. If you mistakenly leavethekey inthekey switch andinthe* on” position but do not useyour
PMV for approximately 20 minutes, the PMV’scontroller shutsdown automatically. Althoughthecontrolleris
shut down, power will still besupplied tothe PMV'slighting system.

If the power down timer featuretakes effect, perform thefollowing stepsto resume normal operation.
1. Turnthekeytotheoff” position.
2. Turnthekey back tothe®on” position.
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WARNING! Remove the key from the key switch before adjusting the tiller or the seat.
Never attempt to adjust the tiller or the seat while the PMV is in motion.

TILLER ANGLE ADJUSTMENT - © 00
Your PMV isequipped withapivoting tiller that allows s
adjustment to several positionsfromthe PMV deck to O
thefarthest forward stop. TILLER
1. Liftthetiller adjustment lever. Seefigure11. ADJUSTMENT
2. Movethetiller toacomfortable position. LEVER
3. Reeasethetiller adjustment lever to securethetiller
inpogtion.

SEAT ROTATION

Theseet |ock lever will lock theseat into severd positions.

1. Pushforward ontheseat lock lever to unlock the Figure 11.Tiller Adjustment
seat. Seefigure 12.

2. Rotatethe seat to the desired position.

3. Releasethelever tolock the seat into place.

FRONT-TO-BACK SEAT ADJUSTMENT

You can reposition the PMV’s seat forward or rear-

ward to adjust the distance between the seat and

thetiller. Seefigure 12.

1. Movetheseat didinglever outward.

2. Whileholding thelever out, didethe seat forward or
rearward.

3. Releasetheseat diding lever oncetheseat isinthe
desired position.

SEAT SLIDING LEVER
SEATBACK ADJUSTMENT Figure 12. Seat Adjustment

WARNING! Do not operate your PMV
with the seatback in a reclined

position.
A WARNING! Always keep your back

pressed firmly against the seatback
while adjusting the angle.

To adjust your PMV'sreclining seat, perform these

steps. Seefigure 12A.

1. With your back pressed up against the seatback,
lift up onthe seatback adjustment lever and lean
forward or rearward to adjust the seatback angle.

2. Release the seatback adjustment lever once the
sedt isinacomfortableriding position. Figure 12A. Seatback Adjustment

SEATBACK
ADJUSTMENT
LEVER
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ARMREST ANGLE ADJUSTMENT
Thearmrest angle of your PMV can be adjusted up-
ward or downward by turning theadjustment dial. See
figure 12B.

NOTE: Pivot the armrests upward to make get-
ting onto and off of your PMYV easier.

SEAT HEIGHT ADJUSTMENT
You can changethe seat height to one of three positions
in1-in.increments. Seefigure13.

Changing the seat height:

1. Removetheseat and shroud fromyour PMV. See
IX. “Disassembly and Assembly.”

2. Loosen the seat height adjustment nut and remove
it fromthebolt, then removethebolt.

3. Loosentheclamp-action bolt.

4. Raiseor lower the upper seat post to the desired
Segt height.

5. Whileholding the upper seat post at that height,
alignthelocating holes of the upper seat post with
those of thelower seat post.

6. Insertthe seat height adjustment bolt through the
locating holes of both the upper and lower seat
posts. Reingtal thenut and tighten.

7. Tightentheclamp-action bolt

8. Reingdl therear shroud and the sesat.

ADJUSTMENT DIAL

UPPER SEAT
POST

SEAT HEIGHT
ADJUSTMENT
NUT
LOCATING
HOLES

SEAT HEIGHT
ADJUSTMENT

NUT BOLT

CLAMP-ACTION
BOLT

LOWER SEAT POST

Figure 13. Seat Height Adjustment
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POWER SEAT (OPTIONAL)
Your PMV may beequipped with apower seet option, apower seat switch will belocated onthetiller console. See
figure 5. The power seat will be equipped with one of two operating systems. Refer to figures 14 and 15 to
determinewhich systemyour PMV usesand follow the appropriateinstructionsfor safe operation.

WARNING! The power seat is intended for operation only while your PMV is stationary and
on a level surface. Its purpose is to aid you in reaching objects. Drive your PMV only with
the power seat in the lowest position. Driving the PMV with power seat elevated could
result in personal injury, equipment and/or property damage.

Strict adherence to the following safety rules is vital to your safety:
B Operate the power seat only while completely stationary on level ground.

B Do not press the throttle control lever and the power seat switch at the same time.

B Do not operate your PMV with the power seat elevated. Operate the PMV only with the
power seat fully retracted (in the lowest position.
B Never place your PMV in freewheel mode with the power seat elevated.

B Use extreme caution when reaching for objects with your power seat elevated. Do not
overextend or attempt to pick up objects that might affect your balance.
H Do not attempt ot raise or lower the seat while in motion.

Before operating the power seat, ensureyour PMV islevel and stationary and the speed adjustment dial isset to
thed owest setting.

System 1 - Operation using power seat switch
and throttle control lever:

1.
2.

3.

Releasethethrottle control lever.

Togglethe power seat switch located onthetiller
consoletothe®on” position. Seefigure 14.
Torasethe power seat, operateyour throttle con-
trol leverintheforward direction.
Releasethethrottle control lever whenyou have
attained your desired height.

To lower the power seat, operate your throttle
control lever inthereversedirection.

Ensureyour seat isinthelowest position and that
you havefully released thethrottle control lever.
Toggle“off” the power seat switch beforeyou at-
tempt to driveyour PMV again.

I THROTTLE CONTROL LEVER

System 2 - Operation with power seat switch only:

1. Toraisethe power seat, press and hold the upper
part of the switch. Rel easethe switchwhenyou have
attained your desired height or until reeching thehigh-
est position. Seefigure 15.

2. Tolowerthepower seet, pressand hold thelower part
of theswitch. Rdeasetheswitchwhenyou haveattained
your desired haght or until reaching thelowest pogtion.

NOTE: The PMV must be stopped in order for the power
seat to be operated. If the power seat switch is pressed
while the PMYV is in motion, the PMV will slow and come
to a stop. The PMV may also produce a fault code indi-
cated by the Status LED on the console. If a fault code
occurs, you will need to turn the PMV’s power off then
back on again before proceeding.

Figure 14. Power Seat Switch (With Vertical Line And
Circle) Used In Conjuction With Throttle Control Lever to
Activate The Power Seat Actuator (Switch Shown In The
“Off” Position)

Figure 15. Power Seat Switch (With No Markings)-Acti-
vates The Power Seat Actuator

Hurricane
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IX. DISASSEMBLY AND ASSEMBLY

DISASSEMBLY

You can disassemblethe PMV into seven pieces: the seat, thefront section, therear section, therear shroud, the
basket, and the batteries. Seefigure 14. Notoolsarerequired to disassembleor assembleyour PMV. Sincethe
disassembl ed sections of the PMV take up morefloor space than the assembled unit, placethe PMV onaleve,
dry surfacewith sufficient room to movethe partsaround. Youwill need about fivefeetinall directions. keepin
mind that you may need assistanceto lift someof the PMV components.

SEAT REAR SECTION

REAR SHROUD

FRONT SECTION

BASKET

Figure 16. The Hurricane Disassembled

WARNING! Lifting weight beyond your physical capability may result in personal injury.
Ask for assistance when necessary while disassembling or assembling your PMV.

Lo

Placethe manud freewhed lever inthedrive position. T-HANDLE BATTERY HARNESS
Lift theseat upand off thePM V. FRONT-TO-REAR HARNESS
Gently pull the shroud up and off of therear section of T-HANDLE BATTERY HARNESS
the PMV. -
Disconnect the battery strap.

Unplug both T-handle battery harnesses. Seefigure17.
Removethe batteries.

Unplug thefront-to-rear harness. Seefigure 17.

N

w

No ok

WARNING! Failure to unplug both T-

handle battery harnesses and the front-
A to-rear harness prior to separating the
front and rear sections could result in

permanent damage to the PMV.

Figure 17. Harness Connections
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IX. DISASSEMBLY AND ASSEMBLY

Toggle Latch Release TOGGLE TOGGLE LATCH TOGGLE LATCH
BUCKLE

1. Pushinthetogglelatchrelease  |LATCH  RELEASE
button while pulling back the
togglelatch. Seefigures16and
18A.

2. Pogtionthetogglelatichbuckle
over thetop of thetogglelatch.

Seefigure 18B.
Frame Separation Figure 18. Toggle Figure 18A. Toggle Figure 18B. Buckle
1. Lower thetiller tothe PMV  Latch (Latched) Latch (Unlatched) Secured
floorboard.

2. Push back on the seat post to
pivot the PMV’srear section
rearwardsuntil therear section
is standing vertically on its
bumper. Seefigure 19.

3. Liftthefront sectionupuntil the
lower pegsarenolonger inthe
dots. Seefigure20.

4. Carefully movethefront sec-
tionaway fromtherear section.

Figure 19. Frame Positioning Figure 20. Separating The
Frame Sections
ASSEMBLY
1. Pogtionthefront andrear sectionsof your PMV asshowninfigure21.
2. Alignthelower dotsof thefront sectionwith the corresponding pegson thefront of therear section. Seefigure21.

WARNING! Position the front-to-rear harness so it won’t become pinched between the
frame halves when pivoting the rear section forward. See figure 21.

3. Holding the seat post, Slowly pivot therear section forward until the curved locking bracketsarefully con-

nected onto thetop rear pegs. Seefigure 19.

Raisethetiller. PEG CURVED LOCKING

Latchthetogglelatch. Seefigure 18A. BRACKET

B | owerthetogglelatch buckle. ;

B Pushback onthetogglelatch soit locksinto place.

6. Rengall thebatteriesinto the battery wellsand reconnect the -
battery strap. Y A=A

7. Connect thefront-to-rear harnessand both T-handl e battery S R -

harnesses. FRONT-TO-REAR HARNESS

Reingdl theshroud. Figure 21. Frame Sections

Reingtall the seat, and lock it into place.

o &

© o
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X. BASIC TROUBLESHOOTING

Any electromechanical device occasionaly requires sometroubleshooting. However, most of the problemsthat
may arise can usually be solved with abit of thought and common sense. Many of these problemsoccur because
the batteriesarenot fully charged or because the batteries are worn down and can no longer hold acharge.

DIAGNOSTIC FLASH CODES

Thediagnostic flash codesfor your PMV aredesigned to help you perform basi ¢ troubleshooting quickly and
easily. A diagnostic flash codewill flash from the status LED in the event one of the conditions|isted below
develops.

NOTE: Your PMYV will not run unless the flash code condition is resolved and the PMV has been
turned off, then turned back on.

FLASH CODE CONDITION SOLUTION
Qm Battery voltage is too low to operate the | Check  connections between batteries and
PMV. controller.
(2) mm Motor disconnected. Check all connections to the motor.
(3) EEm Motor wiring fault. Call your authorized Pride Provider for ass stance.
(6) ANEEEN PMV won’t operate because the charger | Unplug the charger power cord from the off-board

is attached or the power seat switch was
pressed while the scooter was in motion.

charger port. Restart your PMV by turning your
scooter off, then back on.

(7) nEEEEEE

Throttle potentiometer fault.

Call your authorized Pride Provider for ass stance.

(8) ENEEEEEN

Internal controller fault.

Call your authorized Pride Provider for ass stance.

() nEEEEEEEE Brake fault—your PMV was left in

freewheel mode.

Turn the PMV key to the “off” podtion, then push
the manual freewheel lever to the drive position,
and restart your PMV.

Check all connections between the batteries and
the controller. If condition persists, contact your
authorized Pride Provider for ass stance.

(10) nEEEEEEEEN Excess voltage to controller.

What if all the systems on my PMYV seem to be ‘“dead”?

B Makecertainthat thekey isintheon” position.

Check that the batteriesarefully charged.

Pushinthemain circuit breaker reset button. SeeV. “Your PMV.”

Make certain that both T-handl e battery harnessesarefirmly connected to therear section and to the battery

terminds. See 1X. “ Disassembly and Assembly.”

Make surethat the front-to-rear harnessisfirmly connected to therear section. See 1X. “Disassembly and

Assembly.”

B Besurethe power downtimer feature hasn’t been activated. SeeVII. " Operation.”

B Check the 3-amp fuselocated on thelower portion of thetiller console. See XI. " Careand Maintenance” for
fusereplacement.

What if my PMYV does not move when I engage the throttle control lever?

B Whenthe manual freewhed lever ispushed forward, the brakes are disengaged and all power to the motor/
transaxleassembly iscut.

B Pull back onthe manua freewheel lever, turnthe PMV off, then back onto return to normal operation.

36 www.pridemobility.com Hurricane



X. BASIC TROUBLESHOOTING

What if the main circuit breaker repeatedly trips?

B Chargethe PMV’sbatteriesmorefrequently. See V1. “ Batteriesand Charging.”

If the problem continues, have both of your PM V'’ sbatteries|oad tested by your authorized Pride Provider.
You may dso performtheload test yourself. Battery |oad testersareavail able at most automotive parts stores.
Follow thedirections supplied with thel oad tester.

SeelV. “ Specifications’ for information about your PMV’sbattery type.

What if the battery condition meter dips way down and the motor surges or hesitates when I engage the
throttle control lever?

B Fully chargeyour PMV’sbatteries. SeeVI. “Batteriesand Charging.”

B Haveyour authorized Pride Provider |oad test each battery.

B Or, seetheprevioustroubleshooting question for |oad testing the batteries yourself.

If you experience any problemswithyour PMV that you arenot ableto solve, immediately contact your authorized
Pride Provider for information, maintenance, and service.
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X1. CARE AND MAINTENANCE

Your PMV requiresaminimal amount of care and maintenance. If you do not feel confident inyour ability to
perform the maintenance listed bel ow, you may schedul e inspection and maintenance at your authorized Pride
Provider. Thefollowing areasrequire periodic ingpection and/or care and maintenance.

TIRE PRESSURE
B If equipped with pneumatic tyres, alwaysmaintain aproper 30-35 psi tire pressure.

WARNING! It is important that 30-35 psi tire pressure be maintained in pneumatic tyres at
all times. Do not underinflate or overinflate your tyres. Low pressure may result in loss of
control, and overinflated tyres may burst. Failure to maintain 30-35 psi tire pressure in

pneumatic tyres at all times may result in tire and/or wheel failure.
B Regularly ingpect your PMV’ styresfor signsof wear.

WHEEL REPLACEMENT

If your PMV isequipped with pneumatic tiresand you have aflat tire, you can have the tube replaced. If your
PMV isequipped withasolid tireinsert, either the solid insert or the entirewheel must be replaced depending on
model. Contact your authorized Pride Provider for information regarding replacement wheelsfor your PMV.

WARNING! Wheels on your PMV should only be serviced/replaced by an authorised Pride
Provider or qualified technician.

fﬁ WARNING! Completely deflate pneumatic tires before dismantling the rim or attempting
repair.

WARNING! When changing a tire, remove only the center lug nut, then remove the tire. If
any further disassembly is required, deflate the tire completely or it may explode.

EXTERIOR SURFACES
Bumpers, tyres, trim, and thetiller boot can benefit from an occasional application of arubber or vinyl conditioner.

WARNING! Do not use a rubber or vinyl conditioner on the PMV’s vinyl seat or tire tread, as
they will become dangerously slippery.

CLEANING AND DISINFECTION

B Useadamp cloth and mild, non-abrasive cleanser to clean the plastic and metal partsof your PMV. Avoid
using productsthat may scratch the surface of your PMV.

B If necessary, clean your product with an approved disinfectant. Make sure the disinfectant issafefor useon
your product before application.

agent before applying it to your product. Failure to comply may result in skin irritation or

WARNING! Follow all safety instructions for the proper use of the disinfectant and/or cleaning
A premature deterioration of upholstery and/or PMV finishes.

BATTERY TERMINAL CONNECTIONS

B Makecertainthat theterminal connectionsremain tight and uncorroded.
B Thebatteriesmust St flat inthe battery wells.

B Thebattery terminalsshould facetherear of the PMV.
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X1. CARE AND MAINTENANCE

WIRING HARNESSES

B Regularly check al wiring connections.

B Regularly check dl wiringinsulation, including the charger power cord, for wear or damage.

B Haveyour authorized Pride Provider repair or replace any damaged connector, connection, or insulation that
you find beforeusing your PMV again.

WARNING! Even though the PMV has passed the necessary testing requirements for ingress

of liquids, you should keep electrical connections away from sources of dampness,

including direct exposure to water or bodily fluids and incontinence. Check electrical
components frequently for signs of corrosion and replace as necessary.

ABS PLASTIC SHROUDS

B Thefronttiller shroud, front shroud, and therear shroud areformed from durable ABS plastic and are coated
with an advanced formulaurethane paint.

B Alight application of car wax will help the shroudsretaintheir high gloss.

AXLE BEARINGS AND THE MOTOR/TRANSAXLE ASSEMBLY
Theseitemsareall prelubricated, sealed, and require no subsequent lubrication.

MOTOR BRUSHES
Themotor brushesare housed inside of the motor transaxle/assembly. They should beinspected periodically for
wear by your authorized Pride Provider.

CONSOLE, CHARGER, AND REAR ELECTRONICS

B Keeptheseareasfreeof moisture.

B Allowtheseareastodry thoroughly if they have been exposed to moisture before charging the batteriesand
operatingyour PMV again.

HANDBRAKE
The handbrakelever may require periodic adjustment to maintain proper operation. Contact your authorized Pride
Provider for moreinformation.

FUSE REPLACEMENT

WARNING! The replacement fuse must exactly match the rating of the old fuse. Failure to
use properly rated fuses may cause damage to the electrical system.
Inthe event afuse should ceaseto work:
1. Removethefuseby pullingit out of itsdot.
2. Examinethefusetobesureitisblown. Seefigures22 and 22A.
3. Insert anew fuseof the proper rating.
[ — \ \
N s o JU o

Figure 22.Working Fuse Figure 22A. Blown Fuse (Replace)
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X1. CARE AND MAINTENANCE

LIGHT BULB REPLACEMENT

ThePMV'’slight bulbsareeasily replaceable. Do not useregular automotive-type 12-volt light bulbs, your PMV
isequipped with a24-volt e ectrica system. Replacement light bulbs can be purchased from your authorized Pride
Provider.

NOTE: Use only 24-volt light bulbs.

Removethelight cover.

Gently removethebulb by pullingit straight out.
Insert anew bulb of the samewattage.
Replacethelight cover.

E I

NYLON LOCK NUT REPLACEMENT

Any nyloninsertlock nut removed during the periodic maintenance, assembly or disassembly of thePMV must be
replaced with anew nut. Nyloninsert lock nuts should not be reused asit may cause damageto the nyloninsert,
resulting in aless securefit. Replacement nyloninsert lock nutsareavailableat local hardware stores or through
your authorized Pride Provider.

STORING YOUR PMV

If you plan on not using your PMV for an extended period of time, itisbest to:
1. Fully chargeitshbatteriesprior to storage.

2. Disconnect the batteriesfromthe PMV.

3. Storeyour PMV inawarm, dry environment.

4. Avoidstoring your PMV whereit will be exposed to temperature extremes.

WARNING! Always protect batteries from freezing temperatures and never charge a frozen
battery. Charging a frozen battery may reselt in damage to the battery.
Batteriesthat areregularly and deeply discharged, infrequently charged, stored in extremetemperatures, or stored
without afull charge may be permanently damaged, causing unreliable performanceand limited servicelife. Itis

recommended that you chargethe PMV batteriesperiodically throughout periodsof prolonged storageto ensure
proper performance.

You may wishto place severa boardsunder theframeof your PMV toraiseit off of the ground during periods of
prolonged storage. Thistakestheweight off thetyresand reducesthe possibility of flat spots devel oping onthe
areas of thetyrescontacting the ground.

DISPOSAL OF YOUR PMV

Your PMV must be disposed of according to applicableloca and nationa statutory regulations. Contact your loca
waste disposal agency or authorized Pride Provider for information on proper disposal of packaging, metal frame
components, plastic components, €l ectronics, and batteries.
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XIl. WARRANTY

THREE-YEAR LIMITED WARRANTY

For three (3) yearsfrom the date of purchase, Pridewill repair or replace at our option to the original purchaser,
free of charge, any of thefollowing partsfound upon examination by an authorized representative of Prideto be
defectiveinmaterid and/or workmanship:

Structural frame components, including:
B ManFrame B Fork
B Seat Post W Tiller Frame

THREE-YEAR PRORATA WARRANTY
Three-year proratadrivetrain warranty, including:
B Transaxle B Motor Brake (electronicfunctionONLY) ® Brake

Thesecomponentswill be prorated on thefollowing schedule:
B First year: 100% replacement of parts cost

B Second year: 67% replacement of parts cost

B Thirdyear: 50% replacement of parts cost

NOTE:If there is an increase in the operational noise level in the transaxle, the warranty does

not apply. An increase in operational noise level usually occurs due to abusive and excessive
strain on the PMYV.

ONE-YEAR LIMITED WARRANTY

For one (1) year fromthe date of purchase, Pridewill repair or replace at our optionto theoriginal purchaser, free
of charge, any of thefollowing partsfound upon examination by an authorized representative of Prideto be
defectiveinmaterid and/or workmanship:

B Beaings B Bushings

B Rubber Components B Plastic components except body

Also, electronic assemblies including:
B Electronic Controllers B Chargers
B Harnesses B Any other electrical subassembly

SIX-MONTH WARRANTY
Thebattery iscovered by aseparate six-month warranty, provided by the battery manufacturer. Thebétteriesare
not warranted by Pride.

RECONDITIONED UNITS WARRANTY
All reconditioned unitsare covered by asix-month warranty from Pride effectivefrom the date of purchase.

WARRANTY EXCLUSIONS

Thiswarranty doesnot extend to thoseitemswhich may require replacement dueto normal wear and tear.
B ABSPladticshrouds B Motor brushes B Upholstery and seating

B BrakePads B Tiresandtubes B Fuses/Bulbs
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XIl. WARRANTY

B Circumstancesbeyond the control of Pride

B | abor, servicecalls, shipping, and other chargesincurred for repair of the product, unlessspecifically autho-
rized, IN ADVANCE, by Pride Mobility Products Corporation

B Repairsand/or modifications madeto any part without specific consent from Pride

Exclusions also include components with damage caused by:
B Contamingion

Abuse, misuse, accident, or negligence

Battery fluid spillageor leakage

Commercia use, or useother than normal

Improper operation, maintenance, or storage

NOTE: Gradual deterioration in performance because the battery has been left in a discharged state,
left in cold conditions for an extended period of time, or worn out through heavy use is not covered.

SERVICE CHECKS AND WARRANTY SERVICE

Warranty service must be performed by an authorized Pride Provider. Do not return faulty partsto Pride without
prior written authorization. All transportation costs and shipping damageincurred while submitting partsfor repair
or replacement aretherespongbility of the purchaser. Please contact your authorized Pride Provider for informa-
tion on the current cost associated with aservicevisit.

Thereisno other expresswarranty.

IMPLIED WARRANTIES

Implied warranties, including those of merchantability and fithessfor aparticular purpose, arelimitedtoone (1)
year from the date of original purchase and to the extent permitted by law. Any and all implied warrantiesare
excluded. Thisisthe exclusiveremedy. Liabilitiesfor consequential damagesunder any and all warrantiesare
excluded.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion of
limitation of incidental or consequential damages. So, the abovelimitation or exclusion may not apply to you.
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